
The Supra eKEY app has been redesigned to have a modern look and feel that Includes a simpler  
interface, quicker access to common tasks. and the following additional improvements.

•Interface designed to accommodate left-handed and right-handed users
•30-digit numeric authorization code replaced with a simpler, more secure 
alphanumeric authorization code
•Listing information displayed after a keybox is opened (requires data agreement)
•Showing details available in app (previously only available to eKEY Professional  
subscribers)
•Add an optional, extra layer of security by requiring your device's biometric scanner to  
open keyboxes
•Open keyboxes using your Apple Watch
•Option to enter PIN only once per day to obtain keys (requires device lock to be enabled)











The new version of the Supra® eKEY® app requires:

Android™ OS 5 or greater

Apple® iOS 10 or greater





The Keyholder must:
• Accept EULA
• Consent to the processing and transfer of their  

information (scroll down to see the Privacy Notice link)

Then the key will immediately attempt to authorize

eKEY Authorization Codes



eKEY Basic Service
The eKEY Basic service includes the main functions an
agent needs to open and manage keyboxes.



OBTAIN KEY

eKEY App Basic



ENTER PIN CODE

eKEY App Basic



OPEN SHACKLE

eKEY App Basic



ENTER KEYBOX SHACKLE CODE

eKEY App Basic



eKEY App Basic



eKEY App Basic



eKEY App Basic


