Supra® eKEY Basic

The Supra eKEY app has been redesigned to have a modern look and feel that Includes a simpler
interface, quicker access to common tasks. and the following additional improvements.

Interface designed to accommodate left-handed and right-handed users

*30-digit numeric authorization code replaced with a simpler, more secure
alphanumeric authorization code

Listing information displayed after a keybox is opened (requires data agreement)

*Showing details available in app (previously only available to eKEY Professional
subscribers)

*Add an optional, extra layer of security by requiring your device's biometric scanner to
open keyboxes

*Open keyboxes using your Apple Watch

*Option to enter PIN only once per day to obtain keys (requires device lock to be enabled)



Personalize your eKEY
app by adding a photo
to your profile
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Simplified interface that
includes quick access
for shackles and keys

Send email and text
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your current localion

Quick access to
flashhight

Enable biometrics for
added security

Your eKEY app serial
number. Use this
number when calling
for assistance

Demo or upgrade to
eKEY Pro for additional
fealures and exclusive

access lo the new
Supra Home Tour app
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About eKEY App,
Settings. My Profile,

and Glossary

Quick access 1o
update to the latest
dala

Use your Apple Watch
lo open keyboxes




NEW Refresh eKEY App Comparison Chart

eKEY

Supra eKEY Comparison Basic

Keybox Functions -

Open keybox, release shackle, and read keybox v
Use phone’s biometric feature or Apple Watch to open keybox v
Send alert notifications from within eKEY app or Apple Watch v
Change key PIN using key device v
Track keybox inventory and view keybox settings on key device v

Customize keybox access hours, agent note, flyer, business card in keybox v




NEW Refresh eKEY App Comparison Chart

Supra eKEY Comparison '

View showing activity details on SupraWEB v
Send showing notifications when keyboxes are opened v
Send showing notification when key leaves GPS geo-fence v

View showing details in eKEY app v




NEW Refresh eKEY App Comparison Chart

Supra eKEY Comparison

Data at the Door Real-Time Property Notes _

View data at the door real-time property notes v

Create data at the door real-time property notes using SupraWEB



Download and Install the eKEY Application

1. Download and install the Supra eKEY application from your device application store.

eKEY icon The new version of the Supra® eKEY® app requires:

Android™ OS 5 or greater

Apple®iOS 10 or greater




Authorize the eKEY Application

1. Obtain an authorization code. 2. Open and select the quick link in the authorization email, or open
Note: Existing keyholders can the eKEY app and enter the authorization code manually.
obtain an authorization from i“‘;‘a eKEY App Authorization
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eKEY Authorization Codes

The Keyholder must:
* Accept EULA

* Consent to the processing and transfer of their
information (scroll down to see the Privacy Notice link)

Then the key will immediately attempt to authorize



eKEY Basic Service

The eKEY Basic service includes the main functions an
agent needs to open and manage keyboxes.
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Hi Hope, Welcome to eKEY®!
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eKEY App Basic
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OBTAIN KEY

Enter your PIN

ENTER PIN CODE

Hi Hope, Welcome to eKEY®!
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Hi Hope, Welcome to eKEY®!
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eKEY App Basic

9:58 AM

READ ACTIVITY

Enter the keybox shackle code

Add to my keybox inventory?

SHMACKLE CODE

ENTER KEYBOX SHACKLE CODE
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eKEY App Basic

MY KEYBOXES
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eKEY App Basic

59 AM

DATA AT

MESSAGES (5) THE DOOR

MESSACES

Supra 08/16 10:04 AM
Showings received: 9

Messages recelved: S...

Supra 06/09 11:15 AM

Push Notification Part 1
Push Notification Part 1

SUPRAWESB eKEY PRO
WALKTHROUGH

Supra 08/09 11:15 AM

Push Notification Part 2
Push Notification Part 2

Supra 07/19 3.54 AM

Push Notifications are at High Priority in eXEY
Push Notifications are at High Priority in eKEY...

Supra 07/19 3:54 AM

Please Test Push Notifications in both Android
and IPhone...




eKEY App Basic
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